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Terms and Conditions '

. This promotion is open to all eligible dmcGO account holders (“Account Holders”) only.

. The dmcGO top up packages on promotion are as follows (“GO Packages”), which will be entitled to

the respective complimentary value (“Complimentary Value”) -

(a) RM388 package, with RM28 Complimentary Value;

(b) RM688 package, with RM48 Complimentary Value; and

(c) RM888 package, with RM68 Complimentary Value,

subject always to Pan Malaysian Pools Sdn Bhd (“PMP”) retaining the right to change the GO
Packages and/or the Complimentary Value for any or all of the GO Packages from time to time, at its
absolute discretion.

. This promotion is valid —

(a) from 7 July 2022 to 7 August 2022 (both dates inclusive) (“Promotion Period”); or
(b) until all the GO Packages are sold out,
whichever is the earlier.

. All GO Packages —

(a) can be purchased through dmcGO mobile applications, dmcGO website at www.dmcgo.com.my,
Da Ma Cai outlets and regional offices and such other channels as may be prescribed by PMP from
time to time;

(b) is available for purchase up to a maximum of 10 purchases per GO Packages by each Account
Holder;

(c) sold is not cancellable, non-refundable and non-exchangeable for cash or otherwise; and

(d) purchase is subject to PMP’s absolute discretion and PMP may reject any purchase without
assigning any reason.

. All top up value from the GO Package purchased (“Top Up Value”) together with the Complimentary

Value will be credited into Account Holder's dmcGO Account in real time. The Account Holder will be
notified via short messaging service (SMS) and/or such other manner as PMP deem:s fit in its absolute
discretion (“Notification”), thereafter. Notwithstanding so, PMP disclaims all liability from any failure
and/or delay of the Notification reaching the Account Holder, howsoever caused or arising.

. The Top Up Value and/or Complimentary Value -

(a) cannot be redeemed for cash or exchanged in any manner whatsoever;

(b) cannot be transferred to another dmcGO account or withdrawn from the Account Holder’s dmcGO
account; and

(c) shall only be used for investments via dmcGO for any of the DaMaCai games.

. The purchased and credited Top Up Value has no expiry date. However, the Complimentary Value

shall expire after 30 days from the date the Complimentary Value is credited thereto, if it remains
unutilized and will be debited from the Account Holder’s dmcGO account thereafter, without further
notice.

. PMP reserves the right to -

(a) substitute the Complimentary Value with other benefits of similar value;

(b) suspend, withdraw and/or cease this promotion and/or the Complimentary Value; and/or

(c) amend or modify the terms and conditions herein,

at any time and from time to time, in PMP’s absolute discretion without prior notice or assigning any
reason.

. PMP shall not be liable for any connectivity issues and/or interruption experienced by the Account

Holder howsoever affecting the Account Holder’s participation in this promotion.

. By participating in this promotion, the Account Holder is deemed to have notice of, agreed to and be

bound by these terms and conditions including any amendments thereof.

. PMP’s decisions pertaining to this promotion, including any disputes in relation thereto shall be final

and conclusive. No correspondence or appeals shall be entertained by PMP.

. PMP shall not be liable for any expense, loss and/or damage (including but not limited to the loss of

opportunity) howsoever suffered and/or incurred by the Account Holder arising from this promotion. By
participating in this promotion, the Account Holder agrees to waive all claims against PMP and/or its
subsidiaries, directors, officers and/or employees howsoever arising from this Promotion.

. All investments made by the Account Holder through dmcGO are subject to the terms and conditions

governing the use of dmcGO and the respective DaMaCai games, the Racing (Totalisator Board) Act
1961 including all subsidiary legislations enacted thereunder, the “Rules for Investment by
Telephone/Mobile” and all other terms and conditions, rules and/or regulations as prescribed by PMP
from time to time and at any time.

. In the event of any discrepancy or inconsistency between the English version and the Chinese version

of these terms and conditions, the English version shall prevail.
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